
Minutes:
Process Standardization Working Group Meeting

Wednesday, October 4, 2000, 9:00 a.m.
Industrial Commission, Auditorium,  – 800 W. Washington, Phoenix, Arizona  85007

Topic Lead Outcome Att.

1 Welcome, Sign-in, Approval
of Minutes (August 17, 2000)

Tony Gillooly Tony Gillooly (TEP) chaired the meeting for Evelyn Dryer (TEP) who was unable to
attend.  Mr. Gillooly welcomed participants to the full group session of the Process
Standardization Working Group (PSWG) meeting.  A sign-in sheet was circulated
(Attachment No. 1).  The minutes from the August 17, 2000 meeting were reviewed
and approved.

Janet Henry (Axon Field Solutions) announced that Phaser Advanced Metering has
changed its name to Axon Field Solutions.  Ms. Henry may now be reached at
janet.henry@axonfs.com.
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2 Report from VEE Session Janie Mollon Janie Mollon (New West Energy) presented a report from the VEE sessions.  Ms.
Mollon reported that the VEE/IDR Section is complete and that it will be sent out for
a 30-day review.  Members will vote on it at the PSWG meeting scheduled for
December 4, 2000.

3 Report from Metering and
Meter Reading Session

Stacy Aguayo Stacy Aguayo (APS) reported on the Metering and Meter Reading sessions.  Ms.
Aguayo presented two handouts that she used to explain the “initial switch to direct
access and the “return to standard offer” processes that both involve meter
exchanges “(Attachment No. 2).  Ms. Aguayo also presented the Metering
Subcommittee’s “Status of Proposed Arizona Best Practice” document (Attachment
No. 3) and led a discussion on the information contained in both of the
aforementioned handouts.
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4 Report from the Consolidated
Billing Session

Shirley Renfroe Shirley Renfroe (Pinnacle West) updated members on the Consolidated Billing
sessions.  Ms. Renfroe informed members that the work on the 810 Document
should be finalized at the next Billing meeting.  Ms. Renfroe informed members that
her subcommittee will most likely recommend that the ACC web site is the best
place to make the 810 document available to interested parties.  The Billing
Subcommittee will also be finalizing a list of line items and charges.

Ms. Renfroe also informed members that the Billing Subcommittee is in support of
a change to ACC rules that prohibit estimated meter reads for final bills.  The Billing
Subcommittee will submit a joint waiver on this matter to the full working group for
a vote at the November Meeting.  Ms. Renfroe requested that an invitation be
extended to the Residential Utility Consumer Office (RUCO)  to attend the meeting
and provide members with that agency’s position on the matter.

Ms. Renfroe also noted that the Subcommittee will be asking the question “Where
do we (Consolidated Billing) go next?” at the November Policy Meeting.

5 Report from the Issue 78
Subcommittee

Stacy Aguayo Ms. Aguayo announced that John Wallace (GCSECA) has replaced Paul Taylor
(RW Beck/Citizens) as chairperson for the Issue 78 Subcommittee and that Mr.
Wallace will be providing updates to members at future meetings.  Ms. Aguayo
presented two handouts that outlined the Subcommittee’s short term proposal
regarding Issue 78 (Atachment No. 4) and listed possible business processes that
may be impacted by MSP’s being permitted to contract directly with customers
(Attachment No. 5).  Members discussed the information in the handouts and
various aspects of Issue 78.
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6 Discussion of Issue 86
(Standardization of Long-term
Contracts on standard tariffs)

Tony Gillooly Discussion among members on Issue 86 resulted in the following  action item:

PSWG Members are asked to check their contracts against R-14-2-1606.C.6 to
determine if there is anything in them that would hinder customers from going to
direct access.

7 New Issues Tony Gillooly New Issues identified during the meeting included:

Issue No. 88, Can a Standard Offer customer own their meter?
Issue no. 89, Need a mechanism for costing assoc. metering equip
The members discussed the inclusion of handouts and other related documents
that will help readers to understand how various issues were resolved.  Members
discussed ways of getting handouts and position papers into the minutes on a
going forward basis.  In order to accomplish this, handouts and other related
documents should be forwarded to the subcommittee chairs in electronic format for
inclusion with the minutes.  Ms. Aguayo agreed to maintain the Master Issues List
Disc.

8 Meeting Evaluation Tony Gillooly Members expressed their appreciation for Mr. Gillooly as acting chairperson and
stated that they looked forward to seeing Ms. Dryer at the next meeting.

9 Set Next Agenda The next Policy meeting has been rescheduled for November 1, 2000 at Salt River
Project (Flagstaff Room), 1600 North Priest Drive, Tempe, AZ.  Lunch will be
available ($8.00 per person) for anyone who wishes to eat at SRP.

10 Adjourn Meeting Tony Gillooly Mr. Gillooly  adjourned the meeting at approximately 1:10 p.m..



Attachment 1 - Process Standardization Working Group

PARTICIPANTS AT AUGUST 17, 2000
PROCESS STANDARDIZATION WORKING GROUP MEETING

Name Organization
Stacy Aguayo Arizona Public Service Company
Jana Brandt Salt River Project
Merilyn Ferrara APS Energy Services
Tony Gillooly Tucson Electric Power Company
Bob Gray Arizona Corporation Commission Staff
Janet Henry Axon Field Solutions
Barbara Keene Arizona Corporation Commission Staff
Janie Mollon New West Energy
Rick Molina Tucson Electric Power Company
Larry Nuszloch Salt River Project
Darrel Pichoff K.R. Saline & Associates/Electric District No. 3
Paula Polansky Tucson Electric Power Company
Shirley Renfroe Pinnacle West
Bill Rigsby Arizona Corporation Commission
Jenine Schenk Arizona Public Service Company
Pamela Simon Arizona Public Service Company
Stacy Smith Arizona Public Service Company
Judy Taylor Tucson Electric Power Company
John Wallace Grand Canyon State Electric Coop Association
Jack White Salt River Project


